Case No. ID-911 (80235) 



MAIL STOP PATENT APPLICATION 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRIA, VA 22313-1450 

In re Application of: ZAKHAROFF 

Serial No.: NOT YET ASSIGNED 

Filed: HEREWITH 

For: COMMUNICATIONS SYSTEM USING HIERARCHICAL QUEUE 

STRUCTURE FOR EMAIL MESSAGE DELIVERY AND RELATED 
METHODS 



Transmitted herewith is an INFORMATION DISCLOSURE STATEMENT in the above- 
identified application. 

1. [X] This IDS is submitted under 37 C.F.R. § 1.97. No fee is required. 

2. [] This IDS is submitted under 37 C.F.R. § 1.97(c). Enclosed is a check in 

in the amount of $ 180.00. 

3. [] This IDS is submitted under 37 C.F.R. § 1.97(c) and (e). No fee is 

required. 

4. [ ] This IDS is submitted under 37 C.F.R. § 1.97(d) and (e). Enclosed is a 

check in the amount o f $130.00 to cover the petition fee. 

5. [X] The Commissioner is hereby authorized to charge or credit any 

discrepancies in fee amounts to Deposit Account No. 01-0484. 

6. [X] Please associate this application with Customer No. 27975. 



illlllllllllll II 27975 




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
ZAKHAROFF 

Serial No. NOT YET ASSIGNED 

Filing Date: HEREWITH 

For: COMMUNICATIONS SYSTEM USING 
HIERARCHICAL QUEUE STRUCTURE 
FOR EMAIL MESSAGE DELIVERY 
AND RELATED METHODS 



I HEREBY CERTIFY THIS PAPER OR FEE IS BEING 
DEPOSITED WITH THE U.S. POSTAL SERVICE 
"EXPRESS MAIL POST OFFICE TO ADDRESSEE" 
SERVICE UNDER 37 CFR 1.10 ON THE DATE 
INDICATED BELOW AND IS ADDRESSED TO: MS 
PATENT APPLICATIONS, ASSISTANT 
COMMISSIONER FOR PATENTS, ALEXANDRIA VA 
22313-1450. 

EXPRESS MAIL NO: EV322694815US 



DATE OF DEPOSIT: February 25. 2004_ 
NAME: JUSTIN GOREE 



CITATION UNDER 37 CFR §1.97 



MS PATENT APPLICATION 

P.O. BOX 1450 

ALEXANDRIA, VA 22313-1450 

Sir: 

Attached is Form PTO-1449 listing several references 
for consideration in the examination of the above -identified 
application. A copy of each reference is also enclosed. It is 
requested that these references be considered by the Examiner 
and officially made of record in accordance with the provisions 
of 37 CFR §1.97 and Section 609 of the MPEP. 



Respectfully submitted, 




t/CHRI STOPHER F. REGAN 
Reg. No. 34,906 
Allen, Dyer, Doppelt, Milbrath 

& Gilchrist, P. A. 
255 S. Orange Avenue, Suite 1401 
Post Office Box 3791 
Orlando, Florida 32802 
407/841-2330 
Attorney for Applicant 
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Atty Docket: 
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OTHER ART (Including Author, Title, Date, Pertinent Pages, etc.) 


/R.K./ 


AQ 


"Cisco Email Manager Version 4.0.5i Product Bulletin" 1992-2003 available at 
www.cisco.com/en/US/Droducts/sw/custcosw/Ds840/Drod bulletin09186a00800e42b9.html 


/R.K,/ 


AR 


"Sendmail High Volume Mail Solution", 2003 Sendmail Inc.. available atwww.sendmail.com 


/R.K./ 


AS 


"[Mimedefang] re: Qtool vs. re-mqueue (was Spillover queue)", Kevin A. McGrail, 8/6/03 
available at httD://lists. roarinaDenauin.com/DiDermail/mimedefana/2003-Auqust/007255. html 


/R.K./ 


AT 


"Implementing a Spillover Host Concept on RedHat", Kevin A. McGrail, available at 
www.peregrinehw.com/downloads/sendmail/current-8. 12.X/untarred/contrib/slowqueue 



/Richard Keehn/ 



DATE CONSIDERED: 



'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line 
through citation if not in conformance and not considered. Include copy of this form with next communication to 
applicant. 



